
ARIZONA CORPORATION COMMIS: 
UTILITY C Y H M  

Investiaator: Sheila Stoeller Fax: 
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Opinion No. 2011 - 96323 Date: 6/30/2011 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 
First: Last: 

Complaint BY: Georg ina M ul lings 
Account Name: Georgina Mullings Home:- 

Street: - Work: 
City: Sun City 

State: Az Zip: a5351 - is: E-Mail 

Utilitv Company. Southwest Gas Corporation 
Division: Gas 

Contact Name: Cody McDermott Contact Phone:- 

Nature of Complaint: 
The federal government says there has been no increase in the cost of living so seniors have had no pension 
increase for the last few years. Well, my electric bill has gone up, food has gone up, and even though I don't 
have gas in my neighborhood it will still affect me because our recreation centers use gas so my annual dues 
will increase. to pay for a gas rate increase. 1 guess senators had a cost of living increase because they 
certainly gave themselves a raise. Seniors cannot afford to have any more increases in living expenses many 
of them are cutting down on food just to pa) for other things. 1 am very much against any more increases for 
any necessary utilities. Cut your expenses somewhere else, maybe your CEO and other management would 
like to take a cut in his pay 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
6/30 -- opinon docketed in database and wi I be dorketnd 
*End of Comments* 

****CLOSED***** 

Date Completed: 6/30/2011 
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